




 We care about each person as if they were family, guiding them 

to understand and manage their illness and health.

 We actively collaborate with our fellow staff, knowing that each 

of us brings a special set of skills and experience that, when combined, raises 

the quality of care beyond the level any individual alone can achieve.

 We respect every client and co-worker, embracing their inherent 

worth and uniqueness, and acknowledging the dignity of each. 

 We encourage consumers to exercise their right to participate 

in their treatment and recovery, knowing that by this participation they will 

determine the course of their lives.

 We advocate developing the ability to learn as fundamental to 

acquiring the knowledge and skills that will enable people to achieve their 

full potential to lead productive lives. We encourage consumer education and 

professional development as contributing to our mutual understanding and the 

continuous improvement of Natchaug Hospitalôs quality of care.

 We continuously pursue opportunities to improve the quality of care 

we provide, the environment of care and every factor that affects our ability to 

fulýll our mission.
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Natchaug Hospital 
Annual Report

2001 2000 1999 1998

5,492,908       5,420,022        5,140,722      3,439,995      
688,276          741,590           578,351         650,193         

9,138,283       8,404,465        4,237,035      3,855,812      
(2,093,644)      (1,715,401)       (2,533,674)     (2,313,056)     
7,044,639       6,689,064        1,703,361      1,542,756      

-                  107,363           1,991,582      334,269         
7,044,639       6,796,427        3,694,943      1,877,025      

107,766          67,855             89,178           84,102           
13,333,589$   13,025,894$    9,503,194$    6,051,315$    

4,074,386       4,581,346        3,809,193      2,369,607      
4,540,233       3,996,400        3,480,840      3,582,513      

4,328,025       3,956,053        1,993,493      94,057           
390,945          492,095           219,668         5,138             

4,718,970       4,448,148        2,213,161      99,195           
13,333,589$   13,025,894$    9,503,194$    6,051,315$    

Revenues

   Adult Inpatient 6,431,896          6,423,508       6,094,082       5,680,350        5,373,237      5,272,248      
   Child/Adolescent Inpatient 4,253,703          3,879,191       3,324,603       2,676,762        2,843,848      2,373,761      
   Adult Day Programs 1,952,171          1,950,792       1,722,208       1,744,975        1,946,622      1,684,801      
   Joshua Centers 3,549,583          2,995,511       2,867,987       2,321,667        1,459,122      1,666,645      
   School Programs 5,276,090          5,150,976       4,563,476       4,237,473        3,476,226      2,784,769      
   Other Revenue 99,808               85,084            55,735            80,387             9,291             60,453           

21,563,251        20,485,062     18,628,091     16,741,614      15,108,346    13,842,677    

Expenses

   Salaries & Benefits 16,098,976        15,004,451     13,500,740     12,320,367      10,409,311    9,242,885      
   Supplies 2,338,796          2,050,123       1,937,098       1,645,258        1,489,210      1,432,069      
   Professional Fees 1,349,310          1,125,520       817,479          748,061           1,027,522      1,166,682      
   Eastern Region Collaborations 653,141             703,858          710,519          761,670           991,332         972,489         
   Capital Costs 1,049,880          1,021,371       984,463          789,680           748,664         721,633         
   Bad Debts 617,350             557,676          544,489          536,618           417,871         406,583         

22,107,453        20,462,999     18,494,788     16,801,654      15,083,910    13,942,341    

Income (Loss) from Operations (544,202)           22,063            133,303          (60,040)            24,436           (99,664)          

   Eastern Region Collaborations

Windham Hospital
245,028.15        194,952.00     96,051.00       93,201.00        141,328.19    126,703.69    

-                  -                  -                   -                 11,390.00      
-                  83,369.00       77,697.00        56,008.37      57,575.03      
-                  -                  56,925.00        75,900.00      75,900.00      

245,028.15        194,952.00     179,420.00     227,823.00      273,236.56    271,568.72    
Day Kimball Hospital

89,561.85          108,233.00     110,366.00     123,703.00      105,455.16    39,080.20      
89,561.85          108,233.00     110,366.00     123,703.00      105,455.16    39,080.20      

United Services
69,141.00       125,711.00     116,890.00      

-                  -                  5,374.00          41,369.00      39,692.00      
-                  4,838.00         -                   360.00           1,560.00        

13,269.41          6,296.00         -                  15,372.00        6,014.00        5,394.00        
13,269.41          75,437.00       130,549.00     137,636.00      47,743.00      46,646.00      

United Community & Family Services
93,679.55          130,643.00     110,500.00     102,177.00      26,102.00      18,310.00      

-                  18,380.00       3,693.00          3,957.00        1,320.00        
93,679.55          130,643.00     128,880.00     105,870.00      30,059.00      19,630.00      

Professional Resource Group
-                  -                  5,190.00          28,631.00      34,245.00      
-                  -                  -                   4,760.00        960.00           

-                    -                  -                  5,190.00          33,391.00      35,205.00      
Mansfield Family Practice

69,283.00          98,733.00       71,787.00       70,275.00        69,634.00      75,750.00      
69,283.00          98,733.00       71,787.00       70,275.00        69,634.00      75,750.00      

C.P.A.S.
-                  -                  -                   355,548.59    458,364.66    

-                    -                  -                  -                   355,548.59    458,364.66    
Child Guidance 

-                  -                  4,790.00        1,960.00        
-                    -                  -                  -                   4,790.00        1,960.00        

Perceptions Program
47,110.00       43,305.00       50,160.00        31,500.00      -                 
40,300.00       41,762.00       40,263.00        39,035.00      24,284.00      

8,450.00         4,450.00         750.00             940.00           
85,946.00          95,860.00       89,517.00       91,173.00        71,475.00      24,284.00      

Other

Clinical Consultants of CT 3,600.00            
EastConn 2,278.00            
Eastern Ct Heart Association 1,230.00            
Eastern Medical Transportation 1,635.00            
Hockanum Valley Community Council 6,000.00            
Johnson Memorial Hospital 15,981.83          
Med-East Medical Center 693.00               
Midstate Behavioral Health 5,370.48            
Windham Nuerology 12,500.00          
Windham Radiology 7,085.00            

653,141.27        703,858.00     710,519.00     761,670.00      991,332.31    972,488.58    
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